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Possessing a Bachelor of Science in Information Technology (BSIT) will allow me to prove my ability to learn and show what marketable skills I possess. Also, my Bachelor’s program is a way for me to develop my skills and begin down a road which will put me in a position to lead other people in a socially responsible manner.  From this, I can then use the new skills gained through my BSIT studies to move from my current first level support role, directly dealing with customer complaints and queries in relation to information technology, to a second-level support role, where I would handle complex challenges assigned to networking and operations, database administration, or applications support. 

After mastering a second-level support role, I could then push to become a team leader, or third-level support. This role would support those technicians in the first and second-levels, in that the role requires an advanced level of knowledge about all the roles beneath them in order to be a knowledge base for their team members. A team leader is the “go-to person” with the knowledge, experience, and social understanding of all the roles they lead.
After a time, I wish to move into a managerial role where I would lead a group of teams. This position is one which requires a complex amount of knowledge within the field of Information Technology (IT). I would need to know about every role beneath me, and how those roles operate within the larger social schema of society. My role would be to make sure that all the disparate groups work together towards a single, socially responsible, goal.
Three positions, which interest me within the information technology field, are Network Administrator, Database Administrator, and Applications Analyst/Programmer. A Network Administrator is responsible for the maintenance, upkeep, and security of an organization’s Local Area Network (LAN) and Wide Area Network (WAN) as well as the physical infrastructure which interconnects the LAN with the WAN. This position requires a high level of knowledge about computer protocols, network layouts and diagrams, and the systems that connect each of these to one another. This role is generally filled by someone with a Bachelor’s degree and three to five years of experience in the field of IT working at first and second level support. Based on Australian national averages (I live in Tasmania Australia), a Network Administrator is expected to make anywhere between $50k -$89k starting (MyCareer, 2011).
A Database Administrator (DBA) is responsible for the installation, programming, upkeep, and maintenance of an organization’s databases. This position requires a high level of knowledge about database languages and the systems on which they are built. This role is typically filled by someone with two to three years in the information technology field, as well as, a Bachelor’s degree and/or a high level of certification in database administration, such as being a Microsoft Certified Technology Specialist in Microsoft SQL Server (Microsoft, 2011). A DBA is expected to make anywhere between $40k - $88k starting (MyCareer, 2011).
An Applications Analyst/Programmer supports, maintains, and programs a given application or applications. This position requires a high level of knowledge about the programming language of the application they support, such as Java or asp.net, as well as the systems on which they are built (Oracle, 2011) (Microsoft, 2011). This role is traditionally filled by someone with a Bachelor’s degree and/or a high level of certification in whatever programming language is required, as well as, two to three years within the information technology field. An Applications Analyst/Programmer is expected to make anywhere between $45k - $92k starting (MyCareer, 2011).
All three of these positions require a higher education, which I do not currently possess. A Bachelor’s will not only fill that gap, but help put me above and beyond other potential candidates who do not posses such a degree. I will need knowledge in programming, database administration, networking fundamentals, and how each of these interacts with one another to create a cohesive organization. Eventually, I want to be at a point where I can guide other people. This will allow me to be in a prime position to use my role, as a manager, to lead in a socially responsible manner. In essence, a Bachelor’s degree is a starting point, a beginning, it is not an end. To me, it is a key to unlock my future.
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