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At the start of this course, my view of social responsibility was that it “is the cultural accountability of everyone to the universal moral ethics of society. By universal moral ethics, I mean that there are some values which apply to all people at all times, past, present and future (Chaffee, 2011, p. 395).” However, in week three I restated the meaning of social responsibility as, “a person or organization’s ability to meet the needs of all constituencies, public or private, without alienating any particular branch,” in my paper on socially responsible groups. Although, the meaning of these two definitions is the same, I came to a much more unambiguous meaning the second time around as I began to understand that social responsibility is not something one does, but something one feels.


Social responsibility is to civic engagement what feelings are to actions. As I stated in the week four discussions, “The ability of an individual to respond to changes within their society is different to civic engagement, in that, social responsibility is a motivational feeling one has, whereas, engaging in one’s society is the physical actions one takes upon reviewing those emotions.” Essentially, social responsibility is the drive which pushes one toward active involvement in one’s society.


As I explained in week three, professionally, “I am responsible to the company I work for, the customer I am helping, to the regulations I need to follow, to the morality of what I am doing, and to myself (Gardner, 2007, p. 181).” This means, when I work, I focus on what can help the company which employs me, as through helping it I am helping myself. When I focus my efforts on ensuring the customer is my priority, I meet both the needs of the company and the customer as they are more willing to return for assistance. By following regulations and guidelines outlined for the industry I am employed, my work is secured in the knowledge of those who have come before me and for which I may add my own skills. Moreover, I ensure that my work is ethical, and free of moral faults so as not to create cognitive dissonance between my work life and personal life.  

When Dr. Mgbeke asked me to reflect on my personal responsibilities I stated, “As far as personal responsibilities at home, I am responsible for making my wife happy, my moral values, and myself.” To paraphrase Aristotle, “happiness is desired for and of itself,” when I make my wife happy, I make myself happy, and in truth, all of my actions are focused on her joy (Aristotle, 325 B.C.). As I stated previously, a matching moral ethic at home ensures the lack of cognitive dissonance in both aspects of my social responsibilities. My final responsibility is to myself. Although this is classified under a personal responsibility, it is something for which I am always responsible, no matter the situation.

How I can use my responsibilities to affect civic engagement in my own life is something I must work towards. I am effectively engaged civically in my work life, in that I assist people on a daily basis to help them solve their technology issues. However, only recently have I begun to see how I can affect a social change from inside the company.  I recently took the time to write up an email requesting a recycling bin for our floor at work, due to the fact we have so many cans and paper going into the rubbish bin. Now our business will not only have these recycling bins on our floor, but every floor in our new building, as well. This is a small step for me, but it is a start (Loeb, 2010, p. 65).

Being that as it may, those who engage themselves in society have the potential to bring about change in any way imaginable. On April 20th, 1889, a boy was born in an Austrian village, in September of 1919 this boy turned man joined a political organization in the hopes of bringing social change, a small step (The History Place, 1996). Stepping up the ranks, using his power and perceived social responsibility, this young man become their spokes person and leader (The History Place, 1996). In 1933, this man took the reins of a country and by 1939 had begun a war of atrocity for which the countless horrendous deaths would be his name sake, Adolph Hitler (The History Place, 2001).

The meaning behind this is that one should not partake in social change purely for their personal enhancement, nor the political prestige it offers. Nor should it be done without proper moral course and ethical education. Civic engagement is about making social changes to better humanity and the world as a whole, following the ideals of the golden rule; do to others as you would have done to yourself (Wilson, 1991). In essence, think before leaping, and be open to alternative thinking. What may seem right at first may, in fact, be the wrong path entirely.

As such, those who choose to become agents of social change must be aware their actions are as ripples in a pond (Loeb, 2010, pp. 106-107). Everything they do will touch someone, somewhere, some time. This may be a small touch, igniting the spark of activism in a budding soul, or a large one, changing the moral viewpoint of an entire nation. Social change can be, and is, an admirable thing. Social change without ethical structure is like handing a child a loaded gun. 
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